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PEOPLE 

Will live in urban 

areas by 2030 

DID YOU KNOW? 

STATS 

statistics will 

make a city smart 

by itself 

DATA 

of government 

bodies say their 

data is currently 

not actionable 
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City of Linz 

ÅBring together data from multiple 
agencies  

Å(Smallworld, Geomedia, Oracle) 

ÅDefine workflows 

ÅDigging permit request 

ÅList of opportunities 

ÅReport to management 

ÅMissed opportunities 

ÅAutomatisierte Workflows steigern 
unternehmensweit die Effizienz 

ÅReduzierung des administrativen 
Aufwands um mind. 3.000 Std./Jahr, 
dadurch Einsparung von mind. 200.000 
Euro /Jahr 
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Hexagon M.App Enterprise Platform 

SMART 
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STRATEGY Quality Life 
Public Services 

Availability 

Urban  

Development 
... 

CONNECTED 

Multiple 

stakeholders 

(efficiency based 

City workflows) 
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OPERATIONS 

Public Works Maintenance é 

Network Design 

& Planning 

Permits & 

Accords 
Urban Planning & 

Design Flows 

DIGITAL 

Digital version 

of reality 

(GIS, CAD, BIM) D
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Smart Digital Reality ï Hexagon M.App & Luciad platform integrated 
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INFRASTRUCTURE 

CHALLENGES 


