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Monetizing Location Data for Business Growth



DATA MONETIZATION: What Is It?
Definition

Data monetization means generating measurable 
economic benefits from available data sources 

through business intelligence and analytics

Datasets

Data Products

Use Cases

Business 
Improvement Opps

Data Monetization
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Monetizing Location Data for Business GrowthACQUIRING MARKET SHARE



POS ASSET PROFILE



MERCHANT INSIGHTS

Overview of customer and 
market profiles by age, 
gender, affluence, etc. 
(retail spend-derived)

Summary of performance, 
with key drivers and deep 
dives into specific metrics 

Share of wallet, market 
share, growth and 
shopping preferences by 
region

Detailed views of spend by 
region, as well as time-of-
day/ day-of-week spend 
behaviour

Enhanced offering (derived from cross-group data assets)Current offering (derived from FNB Retail & Commercial spend)

• In Retail base – in-depth analytics (cluster analysis, 
income, credit profile, wealth & assets, employment/ 
family/life event etc. influence); Include Business 
customers (revenue profile & trend, credit profile)

• Tie drivers to customer behavioural (event data etc.) 
and lifestage data (family context etc.).  Similar for 
business customers.

• Metrics can be measured relative to where customer 
lives, works, travels, spends. Geo-distribution of 
income, wealth, category spend to identify “white 
space”, overcrowding, etc.  Same for Business clients.  

• Shopping centre model, tenant mix & co-location 
model, online spend modelling, media ecosystem with 
cookie linking (pre-cursor to full marketplace)



DATA 
MONETIZATION 
KPIs and 
MILESTONES

Horizon 2: Contextual advisory services

• Merchant Insights ++

• Economic Tracker 

Horizon 1: Value creation through improving

• Revenue & customer experience

• Credit

• Efficiencies
• Capital

Horizon 3: Contextual platform marketplace

• Marketplace

• Home/property

• Vehicle etc.



THANK YOU!

nollie.maoto@fnb.co.za
Nollie Maoto


