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About Delhi Jal Board

DJB established on 6™ April, 1998 by an Act of Delhi
Assembly

Supplies potable water to 17.0 million population - 845
MGD

Water sources- Yamuna River, Bhakhra storage, upper

Ganga and Sub- surface
Treatment and disposal of waste water

Introduction of New Revenue Management System



mm RMS Overview

Automation of Metering, Billing, Collection and Customer Care
functions for DJB

Document Management System for digitization and storage of old water
connection files (20 million pages)

Infrastructure setup and Networking across 32 Zonal offices

GIS Interface — Address Standardization, Customer Mapping & GIS
Application

RMS launched in July 2012



B RMS Overview (Continued...)

Metering
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m RMS - Salient Features

RMS Portal — One Stop Place for Delhi Jal Board Consumers for
all their needs

v" Apply online for New Water or Sewerage connection
v" Request for Disconnection or Reopening online

v' Raise Mutation request online

v" View Bill details and make Payment

v' Raise Grievance and Track Status

New touch points introduced for consumer interaction
s Web/Portal,

s Bills on Emails,

s SMS Alerts,

% Helpdesk

Handheld devices introduced to facilitate Meter Reading, Spot
Billing and Collection at the consumer premise

New modes of collection introduced - Net Banking, Credit and
Debit cards



— One Stop Place For Consumers

"f\‘ Revenue Management System AboutRMS _ContactUs _ Sitemap FAQ.
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View/Print Latest Bill
Pay Online

i 2. . New User ? Register
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Apply for Mutation N Forgot Password?
Track Application Status © View/Print Bills/Receipts
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RMS - GIS INTERFACE



m RMS - GIS OVERVIEW

s*Delhi City GIS Base Map
Delhi State Spatial Data Infrastructure (DSSDI) Project created a GIS Base
Map of Delhi at the scale of 1:2000 with all building parcels and household
units mapped.

% DJB Consumer Address Standardization and Enrichment
DSSDI Base map was used as base for address standardization and
enrichment ( 1.9 million consumers)

+DJB Consumer Mapping
An interface developed to map DJB consumers on the GIS Map of Delhi.

* GIS Application
Besides, other GIS layers developed to show percentage collection, areas/
houses without water connections, areas/ houses with larger set of

complaints etc.



Creation of DSSDI Database Digital Elevation

Establishment of Control Aerial Triangulation
17 .._1 o & Block Adjustment
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Property Survey

Integration of
Departmental Data

Development of
Delhi GeoPortal
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ggonsumer Mapping Process

Its database

= Map the building units with the address of DJB Customers in

= Enrich DJB’s address data based on GIS Base Map data

Standardized The Addresses J

Customer Name DJB
Customer Type Domestic
K. Number 1234567891011
Billing Center FAIZ ROAD
Number of Metering Point 1
House No 211
Flat No Nil N
Numbers of Floors 1| Processed to Map
Location 77292852867291 d
Street No/Name 12
Locality/Area/Village - Name -1 Karol Bagh
Locality/Area/\illage - Name -2 Nil
Locality/Area/Village - Name -3 Nil
Locality/Area/Village - Name -4 Nil
District Central
PIN Code 110005
State Delhi

ADDRESS POINT
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Standardization of Address

SEQUENCE_NO COLUMN_MAME FIELD_TYPE
o1 ADDRESS ID INT(10])
0z HOUSE NO CHAR(50])
03 FLAT NO CHAR([10)
04 FLOOR NO CHAR(3)
05 NUMBER OF FLOOR _OF PROPERTY CHAR(3)
05 PROPERTY TYPE_CODE CHAR(4)
o7 STREET THOROUGHFARE GALlI NAME CHAR(50)
o2 SECTOR_AREA LOCALITY VILLAGE MAHULLA NAME | CHAR(S0)
0o NEARBY LANDMARK NAME CHAR([50)
10 BLOCK POCKET NAME CHAR(50])
11 ADDRESS _LIME 1 CHAR(50)
12 ADDRESS LINE 2 CHAR(50)
13 ADDRESS LINE 3 CHAR([50)
14 WARD NAME CHAR(50])
15 ZONE_MAME CHAR(50)
16 CITY NAME CHAR(50)
17 DISTRICT MAME CHAR([50)
18 STATE NAME CHAR(50])
19 POST OFFICE_NAME CHAR(50)
20 PIN_CODE CHAR(S)
21 LOCATION ID CHAR[14)
22 COUNTRY NAME CHAR(50])
23 INTEGRATION _CODE CHAR([255)

Address Format
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Address - Data Model

In the automated enriching process, address data matched based on few fields like shown in below figure.

COLUMH_HAME

FIELD_TYPE

ol ADDRESS_| INT(10)
{Tm==] 0z HOUSE_HO [CHAR{50)
03 FLAT_HO [CHAR{10)
[} FLOOR_HO CHAR(3)
HUMBER OF FLOOR _OF PR
05 OPERTY CHAR(3)
[13 PROPERTY_TYPE_CODE [CHAR()
STREET_THOROUGHFARE_G
o7 Al I_HANE (CHAR(S0)
SECTOR_AREA_LOCALITY W
oF LLAGE_MAHULLA_HANME (CHAR(S0)
09 HEAREY_LAHODMARK_HAME |CHAR(5D)
10 BLOCK_POCKET_HAME (CHAR(50)
11 ADDRESS_LINE_1 (CHAR(50)
12 ADDRESS_LIHE_2 (CHAR(50)
13 ADDRESS_LIHE_3 [CHAR(50)
14 MFARD_HAME [CHAR(50)
15 FONE_HAME (CHAR(50)
——| 16 CITY_HAME [CHAR(50)
17 DISTRICT_HAME [CHAR(50)
1% STATE_HAME [CHAR(5D)
19 POST_OFFICE_HAME (CHAR(50)
P— 20 PIH_CODE CHAR(E)
21 LOCATION_ID CHAR(14)
27 COUHTRY_HAME [CHAR(50)
73 IHTEGRATION_CODE [CHAR(Z55)
z%ﬂb* " P — OHREAD A5 GOOUNT BILLMNO
MARFO MOSUBTTEE ADJSTBLWCH MAIRCOUNT BILLDT
AREARND GYWCSLUET YPE N ADJSTELADE CACOUNT CLUEDT
=1 e USAGE ADJSTELACS RECIEDAMT ACSCHARG
— OLDCORNSID, SCHEDIILET ADJSTELCES RECEEFCODDT bATRCHARG
=T COMSID WETEREL! ADJSTBLMRE MNOOFRECIFT ADDPERCENT
(| COMSPAME hPLIETER: FALLTYFROM CUMSCHOTK CESS
o ARDMNO LT PE LOCKGRFROM FOSTEDURPTO MRERT
L IHOUSEMD METERSIZE DISCODT ZERODUESDT FEESAMOUMNT
= BASTI BIILKMSIZE TOTCOMSUIM MTRCHAMNGE DELETION
AD01 METERMO COMSREFDT CATCHAMNGE FINEFECT
o ADDZ RIT ri BILDUPTODT ChiF TOEEFAID
= CIT WETERMAFE J FREVREADDT CWRDT ROUMNDOFF
g FiRd LOCATION ! FREVREAD STATUS SURCHARG
IEE TAPSIZE PREWSTAT ChRAY G CALCSCHARG
O SRCITIZEM TAPCOUMNT FREVEASIS OLDCMRANG BASIS
(] hCsE_sa SUBCOMNCTHNG FREIINPED ChMRADRP SRASIS
= COMSTYPE A0 GPER DD&_ARR 2 DHOC AT ACTS1204
— SET vFPE SEASOMNAL PREWALOTTE COMSUM BILINDCATR
= COLDSUBETYPE  |&PPLYMNTH FSURCHARG FROMDT FMECODE
w2 CWWELTYPE MOADDPRCHT PREVSCHARG ToDT BILLCOPES
b ENTEREDP2, A PPLvREBET FREVEILLDT BILLROUMD s
LLI ENTEREDPAL  |OKDT PREVDIUEDT BILLvEAR AN 2603
LMIT2809

ACRPZE09
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ggonsumer Mapping Process

DJB Customer Data DSSDI BASE MAP

/Old DJB Dbilling data\ Buildings (Polygon feature\
contains text / csv files class) and Building Units

with house no, street (Point feature class)
name customer name Attributes

tc
& y ' — Y
spEm—
¥ . AnalySISs& |

L__Geo coding

DJB Consumers mapped on
GIS Map (In geospatial
formats —Shape files)

. a




i8IS Application — System Architecture

4 \

MapViewer DSSD]
Web Browser/ : :
{ Application } [ Rendering Engine ] H Base Map
DJB Environment ﬁ F

— T Oracle 11g
N S

Oracle 11g-SPATIAL
( Customer Data &

Billing Data)
\ —
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Map Builder with Map Viewer

Mapbuilder

Mapviewer | HTTP/XML

Console
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IRMS-GIS Application Functionalities

*» Area Search
s Consumer Search
v By using Consumer Number
v' By using Address
v By using OId ID’s
% Consumer Cluster Report
*» Percentage Collection Report
s Consumer Density
% Complaint Houses
s Complaint Areas
*» No-Connection Houses
** No-Connection Areas

17



iMS GlS APPL'CAT'ON(Home Page)

REVENUE MANAGEMENT SYSTEM - GIS

NARELA

& SHAHDRA NORTH
AROL BAGH
NAJAFGARH

CENTRAL

SOUTH

Welcome User | Logout

SEARCH _ REPORTS  HELP ﬁ" -

Layers Information

T @9 Consumer Cluster

|— @ consumer Density

] oo Percentage Collection

T @€ pie Offices

[T @9 Max Complaints(Areas)
[ ] T Max Complaints(Houses)
[T @@ no Connection(Areas)

I~ @O no Connection(Houses)
[T @9 selection Results

= W search Results

] T Mavigated Area

T [ [ [ [N3Llocalintranet



mool Bar & Navigation Bar

 Marquee Zoom
» Clear Selection
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AREA SEARCH FUNCTIONALITY

This search will allow the user to:

* Navigate to a particular Locality/SubLocality/Block/Building which
will be selected by the user from a provided list populated
dynamically from the database.

« The map will be zoomed on to the selected Locality/Building which
will provide information about the selected area.

21



PAREA SEARCH

Welcome User | Logout

SEARCH REPORTS

Layers Information

[AaER
T
L.

T consumer Cluster

Area Search Consumer Search

o Densi
Select the values to search: @ Consumer Density

oo Percentage Collection

T DIB Offices

Pin Code Select PinCode (¥ T Max Complaints(Areas)
; Locality Se T Max Complaints(Houses)
T No Connection{Areas)

Sublocality Select SublLocality
i : - T No Connection(H
Sublocality One | Select Sublocality Or  Connection(Houszs)

ect Locality

ﬁo Selection Results

Sublocality Two | Select SublLocality Ty

T sSearch Results

Building Select Building

ﬁo Navigated Area

22
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mmArea Searchcontinued...)

Welcome User | Logout

REVENUE MANAGEMENT SYSTEM - GIS

Layers Information

ﬁo Consumer Cluster
Area Search Consumer Search
Wo Consumer Density

Select the values to search: .
W0 Percentage Collection

T DIB Offices

T Max Complaints{Areas)

Pin Code | 110092 v |
; Lacality |S|‘MKARPUR v| T Max Complaints{Houses)
) ﬁo No Connection(Areas)
6 Sublocalty ~ [PREETVIHAR v 80 No Connextion(Houses]
SubLocality 0ne |BLOCK C v FO Selection Results
K Sublocality Two |Select SublLocality Tv W Search Results
Building |CENTRAL BOARD O +| O Navigated Ares

5 km ’E‘ 23



-Area Searchcontinued...)

Welcome User | Logout

REVENUE MANAGEMENT SYSTEM - GIS E—— Bl Gl bl MLl - 1

Layers Information

@) consumer Cluster

@) Consumer Density

@) Percentage Collection
@) DIB Offices

@) Max Complaints(areas)
@ Max Complaints{Houses)
@ No Connection(Areas)
@) Mo Connectioni{Houses)

@) selection Results

: @) Search Results
' ID 00052

CENTRAL BOA' NAME CENTRAL BOARD OF SEC | ARD OF SEC SCHOOL
| SCHOOL |

' Total No. Of Units 2
Total No. Of Connections 1

AAAAAAAAAAA

@) Navigated Area

CENTRAL BOARD OF SEC SCHOOL

CENTRAL BOARD OF SEC SCHOOL



mE€onsumer Search: By K Number

Welcome User | Logout

SEARCH REPORTS

Layers Information

/2 http:1/59.163.128.175:7777/ - Search Map - Win... [= |[01/[X] @ Consumer Cluster

-ﬁﬂ Consumer Density
Area Search Consumer Search T Percentage Collection

Search consumer by: @} DIB Offices

%) KND ) Address O old 1D T Max Complaints{Areas)
T Max Complaints{Houseas)

K Mumber: || | T Neo Connection(Areas)

T e Connection{Houses)
T selection Results
T Search Results

[ Navigated Area

Search Reset Cancel OKHLA :}

5 mi 25
5 km



Cempsumer Search: By K Number continued...)

Welcome User | Logout

Layers Information

-ﬁﬂ Consumer Cluster
Area Search Consumer Search

-ﬁo Consumer Density
Search consumer by:

("R Percentage Collection
® kno O Address Cold 0

T DIB Offices

K Number: |{}‘|398‘|[}{}{}[} | T Max Complaints(Areas)
T max Complaints{Houses)

T No Connection(Areas)
é T e Connection{Houses)

T Selection Results
T Search Results

T MNavigated Area
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umer Search: By K Number continued...)

Welcome User | Logout

REVENUE MANAGEMENT SYSTEM - GIS — sl il bl T Ml >

Layers Information

Customer Info.

|Attribute Value

CONS_MAME PRAKAAGGARWAL, OM

|zoneno EZ2
MRNO 247

|AREANO 13

|weno 10587

ACCT_ID 0139810000
BUSH 3634000102001
DSSDI_B_ID 3634000103
MAP_NO 36940

BUILD_ID 00103

_ EN

Consumer Name: PRAKAAGGARWAL,

BLD_USL_NO 001
|BLD_UNAME  NA

|D_H_SHNO  E-40

FLR_NO G.1
WTR_CONNO  Null

BUILD_NM NA
|GIS_LOCALITY SHAKARPUR
|SUB_LOC PREET VIHAR
SUB_LOC1  BLOCKE
|RD_NM_NO  NA

PIN_CODE 110092
|REV_VIL_NM MANDWALI FAZAL PUR
DIST_NM EAST
BILLED_AMT 0

PAID_AMT 0
|START_DATE 2012-04-16 00
END_DATE 2012-06-15 00

K Number: 0139810000
BUSN: 3694000103001

Locality: SHAKARPUR
SubLocality: PREET VIHAR

More Info

NA

-
..

=

NA

27




Camsumer Search:By Address continued...)

Welcome User | Logout

E—H £2 hitp://59.163.128.175: 7777/ - Search Map - Win... [= |

Layers Information

e Lo [
Area Search Consumer Search T Consumer Cluster
Search consumer by: T Consumer Density
O KNO @Addr\ess ODld D [T Parcantage Collaction
T DIB Offices
Pin Code: |11{}D92 "| W Max Complaints(Areas)
}‘ Locality: |S|—LE\KARPUR v| T Max Complaints{Houseas)
Sub Loc: \PREET VIHAR v| @0 No Connection(Areas)
Q Sub Loci: 'BLOCKC v| T No Connection{Houses)
Sub Loc2: Select Sub-Locality T @0 Selection Results
/ Building: (CENTRALBOARD O | ¥0 search Results
House No: |1? | T Navigated Area

5mi 28
5 km



Comsumer Search:By Addresscontinued...)

Welcome User | Logout

SEARCH REPORTS

Layers Information

Address Details

|Attribute Value

‘GEOM.SDO_POINT.X 724268.252500001
GEOM.SDO_POINT.Y3170175.2831

BUSH 3654600052002

DSSDI_B_ID 3654600052

|BUILD_NM CENTRAL BOARD OF SEC SCHOOL
D_H_SHNO 17

GIS_LOCALITY SHAKARPUR

SUB_LOC PREET VIHAR

SUB_LOC1 BLOCK C

RD_NM_NO NA

PIN_CODE 110092

|REV_VIL_NM MANDWALI FAZAL PUR

|accT_1D 5758810000

|cons_namE K, M/S JAINA PROPERTIES PVT. LTD.
BILLED_AMT 0

|PAID_AMT 0

START_DATE 2012-04-16 00

END_DATE 2012-06-15 00

view All Customers




iI@onsumer Search:By Old ID(continued...)

Welcome User | Logout

Layers Information

Area Search Consumer Search

Search consumer by:

-ﬁﬂ Consumer Cluster
-ﬁﬂ Consumer Density

ﬁﬁ Percentage Collection

O kno O Address ®o1d 10 N
T DIB Offices
Zone Name: |EZE v| T Max Complaints{Areas)
MR Area: |24? | T Max Complaints{Houseas)
Wl No Connection(A
Area Number: |'|3 | @ No Connection(Areas)

WC Number: |1058?

5 mi

5 km

T e Connection{Houses)
T selection Results
T Search Results

[ Navigated Area



nsumer Search:By Old IDcontinued...)

Welcome User | Logout

SEARCH _ REPORTS  HELP i — |

Layers Information

| Customer Info.

Attribute Value

|CONS_NAME PRAKAAGGARWAL, OM

|zonEno EZ2

MRNO 247

| AREANO 13

|weno 10587

ACCT_ID 0139810000
BUSH 3694000103001
DSSDI_B_ID 3694000103
MAP_NO 36940
BUILD_ID 00103

X

Consumer Name: PRAKAAGGARWAL,

BLD_USL_NO 001
BLD_UNAME  NA
|D_H_sHNO  E-40

FLR_NO G.1
WTR_CONNO  Null
BUILD_NM NA

| GIS_LOCALITY SHAKARPUR
|sue_Loc PREET VIHAR
SUB_LOC1  BLOCKE
|RO_NM_nO  nA

K Number: 0139810000
BUSN: 3694000103001

Locality: SHAKARPUR
SubLocality: PREET VIHAR ‘

More Info PIN_CODE 110092
= |REV_VIL_NM  MANDWALI FAZAL PUR
DIST_NM EAST

BILLED_AMT O
PAID_AMT 0
|START_DATE 2012-04-16 00
END_DATE 2012-06-15 00

31
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@onsumer Cluster Report

* This report will display a dot-map of DJB customers.

« It will help in identifying the exact location of the customer on the
GIS map.

 On one clicking on an address dot, the complete address of that
customer will be displayed in an information window.

« Consumer Categories

Active

Unbilled

Billed but un paid
Paid
Disconnected

33



@onsumer Cluster Report

Welcome User | Logout

REVENUE MANAGEMENT SYSTEM - GIS

[N

=1
[ Layers
| ,
: al - = @l cf Percentage-
Select area(s) for viewing clusters: 0 o Collection
@ pe CONSUMEr-
Select Viewing Level |Se|ect|_eve| v| 0 o Density
Select Locality Select Locality | 0 m DIB-Offices

& (Houses)
Select Sublocality One @ N

|

Select Sublocality |ﬁelectSL|hL-:-ca|it‘_f V| @0 M Complaints )
|
|

@O e Complaints
0 s [ Areas)

Select Type |-‘3e|ectT‘ype V| @ 53¢ No-Connection
0 n (Houses)

Mo-Connection
Search Reset Cancel (Areas)

Select Sublocality Two | Select Subloc? v

Ly ARRA

e

LIwWA

e
s

1GI AIRPORT

OKHLA :,»

-
.- "
-

5 mi 34
5 km m



m Consumer Cluster Report

Welcome User | Logout

SEARCH & REPORTS

Ll
¢ y e : Ormatic 10 ! Layers Information
E
, . ey } L
€| http://59,163,126.175:7777/DIBGIS-DIB-conkext-root st ‘ .g,| #0 Consumer Cluster
Select area(s) for viewing clusters: -
Wo Consumer Density
Select Viewing Level |S|.Itl|_CICEI|iTy’ v| ad Percentage Collection
0 DIE Offices
Select Locality ‘SHAKARPUR V‘ T Max Complzints(arazs)
Select Sublocality ‘PHEET VIHAR V‘ T Mz Complaints(Houses)
Select Sublocality Cne ‘S.':L‘:.:t SublocT v‘ T o Connection(Arezz)
Select Sublocality Two ‘Select Subloc? v‘ W No Connection(Houses)
ﬁo Selection Results
IWARKA Select Type ‘SElECt T‘y’pE! v‘ T search Results
. Select Type B0 Hovianted
UNBILLED
e Search PAID
| | 0 Inkernet DlSCGNN-ECTED - .:E
5 mi (\{\?ﬁm
5 km

i Jal Board, All rights Reserved




Ceigsumer Cluster Reportactive)

Welcome User | Logout

SEARCH REPORTS

REVENUE MANAGEMENT SYSTEM - GIS

Information

Layers

Details i‘
SNo Kno BUSN

1 9258810000 3694000019001
2 8258810000 3694000019001
3 5528810000 3694000025002
4 9038810000 3694000025002
5 8038810000 3694000025002
6 5388810000 3694000024023
|7 9828810000 3694000024023
8 0928810000 3694000024023
9 1358810000 3694000020001
10 0358810000 3694000020001
11 2358810000 3694000021001
12 3358810000 3694000021001
13 8828810000 3694000023001
14 7408810000 3693900056002
Knumber:1129810000 15 5408810000 3693900056002
BUSN:3674300045002 16 9118810000 3693900055001
More Info 17 8118810000 3693900055001
18 8408810000 3693900057001
19 0508810000 3693900057001
20 9408810000 3693900057001
21 7118810000 3693900054002
22 6118810000 3693900053002
23 0187510000 3693900053002
24 7077810000 3693900063001
25 8077810000 3693900063001
26 3378810000 3693900064001
27 9077810000 3693900064001
28 0229810000 3693900064001
29 6077810000 3693900062001
8 8 & & | 3 6528810000 3693900061002
& 8 & 31 4128810000 3693900061002
8 'y &8 & 32 5128810000 3693900061002
& 33 4728810000 3693900061002
& % & & &8 & 3 34 9447810000 37136000%2001
8 35 4378810000 3693900060002
8 . & 8 36 5077810000 3693900060002
& 5 37 0547810000 37136000%3001
s BL()CPI & 38 2508810000 3693900059001
g & | > 4808810000 3693900059001
8‘ % 40 1547810000 37136000X4001
‘8 & & a1 4847810000 37136000%4001

200 ft 8 “ ‘8 a2 1508810000 3693900058001 [~

8 &

=i - __ Delhi Jal Board, All rights Reserved

l T T | | |S3Llocalintranet %3 ~ [®Ri1z5%6 ~



Ceigsumer Cluster Reportunbilied)

Welcome User | Logout

SEARCH REPORTS

[ e

0

Layers Information
ﬁo Consumer Cluster
Select area(s) for viewing clusters: T cConsumer Density
ﬁﬁ Percentage Collection
Select Viewing Level |Lc:t:E||it3-r Vl W DIE Offices
Select Locality |VIVEKVIHAR vl T Max Complaints(Areas)
. : W Max Complaints(H
Select Sublocality |Se|ectSL|bL-:n:aI|r_+ V| _ = Comelaintz(Heuz=s)
_ T ne Connection(Areas)
Select Sublocality Cne |S-'—.-I-'—.-Ct Subloc Vl .
T e Connection{Houses)
Select Sublocality Two |S-'—.-I-'—.-n:tSL|h|-:n:2 Vl -
Wo Selecticn Results
Select Type Select Type w T search Results
Select Type W Navigsted Ares
BILLEDBUTUMNPAID
Search PAID
1 ACTIVE
| [ | [ @ nkemet DISCONNECTED .
1G1 ATRPORT

N t{ unum“;,w}
RS SR




Ceigsumer Cluster Reportunsiled)

Welcome User | Logout

Layers Information

Customer Info.

}
gl |0

Attribute Value
Knumber:: 1129810000
| 37 BUSN:: 3674300045002
= Consumer Name:: AVTAR, RAM
= Locality: DELHI
‘ e SubLocality: PREET VIHAR
| View All

Knumber:1129810000
BUSN:3674300045002

_ Delhi Jal Board, All rights Reserved

‘ | By
| [—'I—l—[—[—l—@mcallntrmet %3 ~ [®Ri1z5%6 ~



Rercentage Collection Report

* This reports will provide bar-charts for various attributes at
Locality / SubLocality / Block level based on the amount of
revenue collected from the customers in a particular area.

 These charts will be clickable and will provide relevant
information (Including Billing details) on clicking.
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Billed Amount: 5.992258622E7

Paid Amount: 2022586.22

» Area:

= REVENUE MANAGEMENT SYSTEM - GIS

40

-




pRercentage Collection Reportcontinued...)

Welcome User | Logout

. “~ ;'> _"“
.  REVENUE MANAGEMENT SYSTEM - GIS 7 , : , L SEARCH R RERORTS -
i 51 .
RE Layers Information
Revenue Collection Percentage
; BLOCK F E Arez Name Percentage Collection
C | MADHUBAN ENCLAVE78.3
Area: BLOCKF BLOCK A 89.4
- Billed Amount: 4522222 IBLOCK C 89.4
" Paid Amount: 2522586.22 BLOCKE 418
BLOCK D 56.2
More Infa BLOCKF 55.8
IBLOCK G 51.0
BLOCKE 25.4

AR

*

41
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@onsumer Density Report

* This report will display a color-coded range-map based on the
density of DJB customers.

« The High and Low density areas will be colored with dark and
light colors respectively.

« It will help to identifying the areas having high/low density of
customers in a selected area.

42



gsonsumer Density Report(continued)

Welcome User | Logout

REVENUE MANAGEMENT SYSTEM - GIS e : : m

Layers Information

[~ @O consumer Cluster
[V @) Consumer Density
[T @@ Percentage Collection
. [T @@ DB Offices
ROEAD [T @€ Max Complaints(Areas)

[~ @4 Max Complaints(Houses)

[T @€ No Connection(Areas)
[T @) No Connection{Houses)
[T @@ selection Results
s Search Results

[T @ Navigated Area

e

(& owark Al ocality: A SHAKARPUR

Gl

UJWA

-

1GI

/

Consumers: 2038

OKHLA

.
-
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gsonsumer Density Report(continued)

Welcome User | Logout

REVENUE MANAGEMENT SYSTEM - GIS - e 7 , ‘ =
\ Layers Information

[~ @@ consumer Cluster
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[T @¢) No Connection{Houses)
[T @9 selection Results

[T @€} Search Results
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- SubLocality One: BLOCK A

Population: 559
Consumers: 318
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ghypes of Complains

/7

% The following type of consumers complaints are mapped
in the GIS Application

« Change of Address

* Issue of Duplicate Bills
 Arrears Disputes

* Non Receipt of Bill
 Meter Reading issues

s Complaints Status
« Complaint Lodged

* Investigation Started
» Meter Testing
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IBomplaint Houses Reportcontinued...)
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p@omplaint Houses Report(continued...)
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E@omplaint Houses Report continued...)
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E@omplaint Houses Report continued...)

Welcome User | Logout
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BEE€omplaint Houses Report(continued...)

Welcome User | Logout

SEARCH _ REPORTS  HELP i" 3 ,

Layers Information

Customer Info.
|Attribute Value
Consumer Name: RAU, T. BHUPTE]
|KNO: 0140410000
MNAME: VIVEK VIHAR
|Complain ID: 4506167001
|Date Of Complain: 2012-06-05 00:00:00.0
Status: Investigation Started
Type: Arrezars Dispute
Address: AEE
View All

z

Consumer NameRAU, T. BHUPTE]
KNO0140410000
More Info
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BEE€omplaint Areascontinued...)
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mhlio Connection HouSeS continued...)
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mhlio Connection HouSeS continued...)
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mhlo Connection HouSeS continued...)

Welcome User | Logout

SEARCH REPORTS HELP E —

Layers Information
Details
Sho Kno BUSN
1 2830500135001 MEDICIME SHOP
2 3830900135001 PROPERTY OFFICE
3 3830900135002 RAVI B SONS
4 2830500135003 ADVOCATE OFFICE
5 2830500134001 GANPATI GENERAL STORE
s 2830500133005 LOYAL LOGISTIC BVT LTD
7 3830900135004 ADVOCATE OFFICE
8 3830900135005 YOIMA ASSOCIATES
£l 3830900135007 BRAN WARE
10 3830900032002 GANPATI SHOP
i1 2831000032001 DHARAMSHALA
12 3831000091001 SANATAN DHARAM MANDIR
12 2831000080001 E S E 5 YAMUNA POWER
14 3831000077001 DELHI PUBLIC LIBRARY
15 3831000078001 DELHI JAL BOARD
16 3831000075001 DIE OFFICE
17 3811300022002 MEDICAL PAINS CLINIC
18 2211300061001 MIMIT DESIGH
19 3811300063001 LOVELY PUBLIC SCHOOL
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mm RMS Benefits

Benefits to Citizens

Effective, Efficient Benefits to DIB

% Shorter turnaround time in and _
issuing New Water or »  Widen the coverage of

Sewerage connection Prompt Services Billing and Collection

L)

D)

Real time update of
Meter Reading from the
field or consumer

premise through
Handheld device

% Spot Billing and Collection

« New payment modes for
Collection introduced — Credit,
Debit Cards, Net Banking

< Generation of Bills on a
click of a mouse;

)

% Quick grievance redressal GIS Application benefits

through Portal, Customer

% This Application provide the
user with a bird’s eye view of
the complete Billing scenario.

Configurable Tariff
Structure; Easy to
change

“ Help to identifying the areas
having high/low density of
customers which will help to

increase consumer base.

% Help in identifying areas
where revenue generation is

low due to Un paid

bills/Unbilled customers et
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Contact details: jaglanbs @gmail.com, vs_djb @yahoo.com

oV



